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Ok Hee Jung
Bugok 3 dong , Geumjeong-gu, Busan, Korea
619-323
E-Mail: okhee2937@hotmail.com
Cell Phone: 010-2862-3744

Objectives:
  Sales and Marketing in the hospitality industry

Education : 
June     2008               Ashton College, Vancouver, BC
                                   ● Diploma Sales & Marketing     
Nov     2007                International Language Schools of Canada, Toronto, ON
                                   ● Marketing Certificate
                                   ● ESL Certificate
Feb      2000               Korea Maritime University, Pusan, Korea 
· Bachelor of Law Degree
Work Experience:
June    2008 
Hilton Vancouver Metrotown Internship, Vancouver
Oct 
2008               
· Sales and Catering department performing duties

· Updating the Merged RFP Module
· Preparing daily events for reader boards

· Making welcome cards for VIP guests

· Preparing sales kits for the managers to use

Jan       2000               McDonald’s Restaurant Top Manager, Pusan,
May     2007
·   Managing objective profit of restaurant 
·   Directing customers to product locations
·   Training and developing the skill of employee
·   Handling food substitutions and special requests 
·   Adhering to safety policies and reporting potential safety hazard
·   Handling customer complaints 

·   Improving new marketing program 
·   Hiring and maintain staff

July     1996               Waitress in traditional  Korea restaurant
Aug     1999

· Setting up equipment
· Guiding and seating people
· Cleaning up
Languages:
· Fluent in English, in Korean
· Basic in Chinese
Awards:        

· 2005   Outstanding Award of  Employee in McDonald’s

· 2004   Excellent  Awards of  Employee in McDonald’s 

· 2004   Best Creative Practice Restaurant 

· 2003   The representative of Korea during the service training

                Restaurant Manager program in Australia
Related Experience:
· Worked  well as a group.(Volleyball club, Private law club)                                
· Elected by the vice president of student council of university
· Participated in charitable institution (Doing as a servant)
Certifications:
· MOS (Microsoft  Office Specialist) 
:  Word, PowerPoint, Excel, Access
· CPSA(Canadian Professional Sales Association)
